
W W W . T H A T S M A G S . C O M  | A U G U S T  2 0 2 1  |  3 1

DAVID 
JOSEPH
Founder of Hub of 
China
ΖQWHUYLHZ�E\�5\DQ�*DQGROIR

What sparked your interest in China? 
ΖȇYH�DOZD\V�EHHQ�D�YHU\�FXULRXV�SHUVRQ��
:KHQ�Ζ�OHIW�XQLYHUVLW\�LQ�������Ζ�ZDQWHG�
WR�JR�WR�D�FRXQWU\�ZKHUH�WKHUH�ZDV�D�UHDO�
buzz and keen business opportunities. 
Ζ�DOVR�NQHZ�OHDUQLQJ�0DQGDULQ�ZRXOG�
be very helpful to me in developing 
FRPPHUFLDO�RSSRUWXQLWLHV��Ζ�GHFLGHG�WKDW�
&KHQJGX�RHUHG�:HVWHUQ�HVVHQWLDOV�EXW�
also the opportunity to immerse myself 
LQ�&KLQHVH�FXOWXUH��

How did Hub of China get started? 
Ζ�VWDUWHG�E\�WHDFKLQJ�(QJOLVK��Ζ�VRRQ�VDZ�
WKH�SRVVLELOLWLHV�RI�FUHDWLQJ�D�EXVLQHVV�
employing Chinese artists. Pet owners 
ZRXOG�VHQG�SKRWRV�RI�WKHLU�DQLPDOV��DQG�
these were painted in oils. This opened my 
eyes to the entrepreneurial opportunities 
LQ�&KLQD��DQG�+XE�RI�&KLQD�ZDV�ERUQ��

Ζ�FRXOG�VHH�WKDW�&KLQD�SURYLGHG�D�
OXFUDWLYH�PDUNHW�ZLWK�DQ�HYHU�JURZLQJ�
DSSHWLWH�IRU�:HVWHUQ�JRRGV�DQG�VHUYLFHV��
Ζ�ZDV�DOVR�DZDUH�WKDW�:HVWHUQ�FRXQWULHV�
ZHUH�UHFRYHULQJ�IURP�ȴQDQFLDO�FULVHV�DQG�
UHTXLUHG�QHZ�PDUNHWV��&ULWLFDOO\��Ζ�ZDV�
PLQGIXO�RI�WKH�ODFN�RI�XQGHUVWDQGLQJ�RI�
&KLQHVH�FXOWXUH�DQG�WKH�&KLQHVH�FRQVXPHU��
LQ�SDUWLFXODU��7KHUH�ZDV�FHUWDLQO\�RQO\�D�
YHU\�OLPLWHG�XQGHUVWDQGLQJ�RI�WKH�GLHUHQW�
IDFWLRQV��IHDWXUHV�VXFK�DV�JHRJUDSK\��DJH�
DQG�ȴQDQFLDO�UHVHUYHV�EHLQJ�DPRQJVW�NH\�
GLVFULPLQDWRUV���WR�PDQ\��&KLQD�ZDV�MXVW�
China. And then there were the terrible 
JDV����

“Respondents provide information which they think 
the moderator wishes to hear rather than generally 

expressing their opinion”
David Joseph moved to 

Chengdu in search of 
new opportunities, which 

ultimately led him to the founding of 
Hub of China. Joseph and his team 
help companies better understand 
the Chinese market and consumers 
– no easy task. Below, he shares 
with us some challenges of market 
research in China and their recent 
findings on Chinese people’s 
appetite for cultured meat.

)RU�H[DPSOH��1LNH�QDLYHO\�SURGXFHG�
WUDLQHUV�ZLWK�WKH�&KLQHVH�FKDUDFWHU�溭 (fa 
PHDQLQJ�JHWWLQJ�ULFKHU��RQ�RQH�VKRH��DQG�琀 
(fu�PHDQLQJ�IRUWXQH�DUULYHV���8QIRUWXQDWHO\��
nobody in the marketing department 
KDG�UHDOL]HG�WKDW��LQ�FRPELQDWLRQ��WKHVH�
LQGLFDWHG�JHWWLQJ�IDW��

7KXV��+XE�RI�&KLQD�ZDV�VHW�XS�LQ�ODWH�
������ΖQLWLDOO\��LW�ZDV�VLPSO\�GRZQ�WR�PH�WR�
PDUNHW�P\�UHVHDUFK��UHFUXLW��PRGHUDWH�DQG�
ZULWH�XS�UHSRUWV�IRU�IRFXV�JURXSV��ΖW�ZDV�
FHUWDLQO\�D�UHDO�WHVW�RI�P\�&KLQHVH��6LQFH�
������RXU�WHDP�LQ�/RQGRQ�DQG�&KHQJGX�KDV�
LQFUHDVHG�GUDVWLFDOO\�

What type of research and marketing ser-
vices do you provide clients?
:H�IRFXV�RQ�)0&*V��HGXFDWLRQ�DQG�WKH�
KHDOWKFDUH�VHFWRUV��)RU�H[DPSOH��ZHȇYH�
UHFHQWO\�EHHQ�FRQGXFWLQJ�D�QXPEHU�RI�
surveys for UK universities. They have 
EHHQ�KLW�KDUG�E\�WKH�LPSDFW�RI�%UH[LW�DQG�
WKH�SDQGHPLF��7KH\�PXVW�GHYHORS�UREXVW�
PDUNHWLQJ�VWUDWHJLHV�WR�DWWUDFW�&KLQHVH�
VWXGHQWV��7KH\�DUH�ORRNLQJ�IRU�TXLFN�DQG�
DFFXUDWH�DQVZHUV�WR�TXHVWLRQV�VXFK�DV��
what type of degrees interest Chinese 
students and what support will help 
VWXGHQWV�WR�DGMXVW�TXLFNO\�WR�WKH�8.�ZD\�
of life? 

What are the challenges with running 
focus groups in a large country like China?
One of the main issues that spring to mind is 
VRFLDO�GHVLUDELOLW\�ELDV��5HVSRQGHQWV�SURYLGH�
LQIRUPDWLRQ�ZKLFK�WKH\�WKLQN�WKH�PRGHUDWRU�
ZLVKHV�WR�KHDU�UDWKHU�WKDQ�JHQHUDOO\�H[SUHVV-
LQJ�WKHLU�RSLQLRQ��Ζ�UHPHPEHU�RQH�RI�WKH�ȴUVW�
IRFXV�JURXSV�ZH�UDQ�ZDV�IRU�DQ�HGXFDWLRQDO�
DSS�WR�KHOS�WHDFK�FKLOGUHQ�(QJOLVK��7KH�FOLHQW�
OLVWHQHG�ZKLOH�WKH�SDUWLFLSDQWV�ZHUH�YHU\�
FRPSOLPHQWDU\�DERXW�WKH�DSS�DQG�WKH�XVHU�
LQWHUIDFH��ΖQ�WKH�ODVW����PLQXWHV��WKH�FOLHQW�

KDG�WR�OHDYH�DQG�VXGGHQO\�WKH�YLHZV�FKDQJHG�
GUDVWLFDOO\��)URP�WKHQ�RQ�ZH�GHFLGHG�LW�ZRXOG�
EH�EHVW�QRW�WR�KDYH�FOLHQWV�SUHVHQW�DW�WKH�
IRFXV�JURXSV�

:H�DOZD\V�DGYLVH�RXU�FOLHQWV�WR�VWDUW�
IDLUO\�EURDGO\�ZLWK�PDUNHW�VXUYH\V��ΖGHDOO\�
ZH�WKHQ�IROORZ�XS�ZLWK�IRFXV�JURXSV�ZKHUH�
ZH�FDQ�TXHVWLRQ�LQ�GHSWK�WR�LGHQWLI\�WKH�WUXH�
PRWLYDWLRQ�DQG��DV�IDU�DV�SRVVLEOH��UHPRYH�
bias.

Your team recently surveyed Chinese con-
VXPHU�YLHZV�RI�FXOWXUHG�PHDW��:KDW�ZHUH�
VRPH�ȴQGLQJV�WKDW�VXUSULVHG�\RX"
7KHUH�LV�OHVV�DZDUHQHVV�RI�FXOWXUHG�PHDW�
DPRQJ�&KLQHVH�FRQVXPHUV�WKDQ�WKHLU�
ZHVWHUQ�FRXQWHUSDUWV��7KLV�GLG�QRW�UHDOO\�
surprise us as there are very few Chinese 
FRPSDQLHV�PDUNHWLQJ�FXOWXUHG�PHDW��
+RZHYHU��IURP�SUHYLRXV�UHVHDUFK��ZH�NQHZ�
WKDW�&KLQHVH�FRQVXPHUV�ZHUH�JHQHUDOO\�
not favorably disposed to Western food 
RU�QRYHO�HDWLQJ�H[SHULHQFHV��:H�ZHUH�
therefore surprised at the openness of the 
UHVSRQGHQWV�WR�WU\LQJ�FXOWXUHG�PHDWV�RQFH�
WKH�FRQFHSW�KDG�EHHQ�H[SODLQHG�WR�WKHP��
ΖQGHHG�����RI�UHVSRQGHQWV�WRRN�D�SRVLWLYH�
YLHZ��ΖW�VKRXOG�EH�QRWHG�WKDW�RXU�UHVHDUFK�
ZDV�EDVHG�RQ�����PLGGOH�FODVV�&KLQHVH�
FRQVXPHUV��$OWKRXJK�ZH�NQRZ�WKDW�\RXQJ-
VWHUV�DUH�EHFRPLQJ�PRUH�H[SHULPHQWDO��
ZH�ZRXOG�VWLOO�H[SHFW�WKH�PDMRULW\�RI�WKH�
Chinese population to be resistant.

:H�ZHUH�DOVR�VXUSULVHG�WKDW�����RI�
SDUWLFLSDQWV�ZHUH�HDWLQJ�OHVV�PHDW�WKDQ�
they did 10 years ago and the main reason 
�DFFRUGLQJ�WR�����RI�UHVSRQGHQWV��ZDV�
WKHLU�FRQFHUQ�DERXW�DQLPDO�ZHOIDUH��

> Contact David via david.joseph@hubofchina.com 
and visit Hub of China’s website www.hubofchina.
com.
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